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eSafety acknowledges all First Nations people
for their continuing care of everything Country
encompasses — land, waters and community.
We pay our respects to First Nations people,
and to Elders past and present.



Overview

Our children and young people are engaging with social media at
increasingly earlier stages in their life, and it is impacting their wellbeing.
It’s often before they have the cognitive maturity or digital literacy
to navigate associated risks, including exposure to harmful content,
addictive features, and mental health pressures.

We are uniting schools, educators, community
organisations, libraries, and local councils to
support and raise awareness of the new social
media minimum age changes that start from
10 December. The new law aims to keep young
people safer online and means young people
under 16 will no longer have access to age-
restricted platforms.

As trusted leaders of our communities, your
help in amplifying information about the social
media minimum age changes and your support
help us to engage with parents and families on
this critical issue.

We are seeking your public commitment and
your help distributing vital information to your
stakeholders, which will support a safer online
environment for young people.

For any questions or enquiries about this
information pack or campaign, please contact:

Blake Mason, Head PR and Audience Inclusion
blake.m@think-hg.com.au
0400 505 154

Think HQ are working with the Australian
Government on this campaign to support
the introduction of the new social media
minimum age.

For more details about the campaign and to
help families prepare, visit eSafety.gov.au



http://eSafety.gov.au

Key messages

The purpose of the campaign is to raise awareness with parents,
carers and under 16s so they are prepared for the changes to social
media account access from 10 December. The key messages below
highlight the essential information about the new law.

What 1s changing and why?

From 10 December, you will need to be 16 or
over to have access to age-restricted social
media accounts. It’s part of a new law to keep
under 16s safer online.

Being logged into an account exposes young
people to design features and content that
increase harm (stress, overuse, exposure to
harmful content) before they have the maturity
and digital skills to deal with it.

The delay to social media gives young people
more time to develop digital literacy, critical
thinking, self-control and coping skills before
they can get social media accounts.

What platforms are covered

Young people under 16 will no longer have
access to age-restricted platforms whose
primary or significant purpose is enabling social
interaction (posting, commenting, connecting).
Like Facebook, Instagram, Snapchat, TikTok,
YouTube, X, Threads, Reddit, Kick, and Twitch.

Some platforms are excluded (i.e. not
considered “age-restricted social media
platforms” under this law) because their
primary function is messaging, online gaming,
professional networking and development,
education or health support.



What platforms must
do to comply

To comply with the new law, platforms must
take reasonable steps to:

1. Identify existing accounts held by under 16s
and deactivate/remove them

2. Prevent under 16s from opening
new accounts

3. Block or minimise workarounds

4. Provide options for review/correction if an
account is wrongly removed or restricted

Some platforms may allow reactivation of an
account once someone turns 16 — but it’s at
each platform’s discretion.

Penalties and limits

Those under 16 or their parents and carers
will not be penalised if they try to access or
use platforms.

Social media platforms that don’t take
reasonable steps may face civil penalties,
including fines (up to AUS $49.5 million for
corporations in certain cases).

Advice for families

Start open conversations early: ask how

under 16s currently use social media, what it
means for them, and find alternatives for online
connection. There are plenty of safe online
environments for young people to explore,

why not explore these together.

Reinforce that the age restrictions are for
everyone under 16, and are in place to help
keep them safer, not to punish.

Fact-check information and make sure
you have the right details about the social
media changes.

Be open, curious and sincere. Avoid making
quick judgments, acknowledge emotions and
find a middle ground that works for everyone
in your family.

Continue the conversation as the changes
progress. eSafety will continue releasing
resources, webinars, and guides to help
families and young people understand
and adapt.



Informationa
resources

This pack contains the following resources:
I A O

« Factsheet

* Poster

« e-newsletter/blog templates

e Static image assets

 Supporting data

* Localised spokespeople

Translated resources are also available in the
following languages:

 Arabic

« Simplified Chinese

 Traditional Chinese

 Korean

e Vietnamese



https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/campaign/arabic
https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/campaign/simplified-chinese
https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/campaign/traditional-chinese
https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/campaign/korean
https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/campaign/vietnamese

Actions you
can take

Please use the materials in this pack to

share information about the new social media
minimum age changes with your community
via the networks, channels and methods you
know will reach them best.

Encourage parents, carers, and young people
to visit eSafety.gov.au for details and to help
them prepare.



http://eSafety.gov.au

FAQS

These Frequently Asked Questions documents
answer key questions about the new law.

You can download them to share via email or
across other digital channels.

Translated versions are available in the
following languages:

* Arabic
« Simplified Chinese
« Traditional Chinese
« Korean

e Viethamese

You can read more Frequently Asked Questions via
this webpage, Social media ‘ban’ or delays FAQs

® Download FAQs
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Social media ‘ban’ or delay FAQ*

Find out the facts about the social media age
restrictions that will help keep young people in
Australia under 16 safer.

These frequently asked questions will be added
to and updated throughout 2025.

Download resources in <language> and help
share accurate and helpful information about the
social media age restrictions in your community
or workplace.

You can also find advice on how to talk with your
child about the changes.

Why are under-16s being banned’
from social media?

It’s not a ban, it’s a delay to having
accounts.

Age-restricted platforms won’t be allowed

to let under-16s create or keep an account.
That’s because being logged into an account
increases the likelihood that they’ll be exposed
to pressures and risks that can be hard to deal
with. These come from social media platform
design features that encourage them to spend
more time on screens and make it more

likely that they will see negative, upsetting or
manipulative content.

For example, the pressure to view disappearing
content and respond to a stream of notifications
and alerts has been linked to harms to health

- these include reduced sleep and attention,
and increased stress levels. Over-exposure to
harmful content can also impact immediate and
long=term health and wellbeing.

*Information as of 8 October 2025

Social media ‘ban’ or delay FAQ

While most platforms currently have a minimum
age of 13 for account holders, delaying account
access until 16 will give young people more time
to develop important skills and maturity. It’s
breathing space to build digital literacy, critical
reasoning, impulse control and greater resilience.

It also means there’s extra time to teach under-
16s about online risks and the impacts of harms,
as well as how to stay safer online and seek help
when they need it. This will give young people a
better chance to prevent and deal with issues
once they turn 16 and can have full social media
accounts.

As the law will apply to all under 16s, parents
and carers will no longer need to choose
between allowing them to set up accounts on
platforms that may negatively affect their health,
or making sure they are not socially excluded. No
under-16s have to feel like they’re "missing out’
Parents and carers won’t have to say ‘yes’ or
‘no’ to social media accounts, instead they can
say not yet’

When will the age restrictions
start?

After the law takes effect on 10 December 2025,
people living in Australia can expect to see age-
restricted social media platforms taking steps to
stop under-16s setting up or continuing to use
accounts.

eSafety recognises this is a complex task,



https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/faqs
https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/campaign/community-resources

Factsheet

This factsheet explains key information about
the new law and how people can prepare for it.

You can download this to share via email or
across other digital channels.

® Download factsheet

SUGIAL

A NEW LAW IS COMING THAT WILL CHANGE HOW
YOUNG PEOPLE ACCESS SOCIAL MEDIA.

HERE’S WHAT YOU NEED TO KNOW:

What is the new law?

= Starting from 1@ December 2025,
many social media platforms in Australia
must prevent people under 16 from having
a social media account.

The law is not a ban on social media,
it’s just a change to how old you have to
be to sign up and keep/have an account.

Why is it happening?

= The changes aim to reduce the risk from
harmful design features that make it hard
to switch off from social media. It will help
protect the health and wellbeing of young
people and give them extra time to develop
real world connections and digital literacy
skills before they join global platforms.

As part of the changes, new social norms

are being built around social media use,
where young people can maintain connections
in other ways.

How will it work®

= Once the new law takes effect, platforms
should deactivate accounts belonging to
anyone under 16.

They must also take steps to check your
age before you can sign up.

Scan the QR code
to learn more or visit
esafetyqgov.au

What does this all mean?

= If you’re under 16, you won’t be able to have
an account on some social media platforms.

The new law is intended to capture major
platforms like TikTok, Snapchat, Instagram,
Facebook, YouTube, X, and Twitch.

You’ll still be able to stay social in
other ways.

You can use platforms that have the sole
or primary purpose of online gaming and
messaging.

You can also use professional and
development services, and services that are
primarily for education and health support.

What do I need to do?

= Nothing, social media platforms are
responsible for making sure they follow
the new law. They should deactivate any
existing accounts for under-16s and monitor
new sign-ups.

The new law Will not eliminate every online risk,
and the risks will not simply disappear when

a young person turns 16. eSafety will continue
to help people of all ages understand how to
use online services and platforms as safely as
possible and get help if they are harmed.

You can find information, advice and support
at eSafetygov.au
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https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/campaign/community-resources

Poster

This poster gives a simple overview to raise

awareness of the new law.

You can download this to share on your social s anATE lEAn"
media channels, via messaging apps and email, S ¥

or across other digital channels.

-I ] '?

ACCESS TO SOCIAL
MEDIA ACCOUNTS

© Download poster | IS CHANGING.

What's changing®?

From 1@ December 2025, if you’re
under 16, you won’t be able to have
a social media account on some
platforms, but you’ll still be able to
stay social in other ways.

How it helps.

The changes aim to reduce the risk
from harmful content and features
that make it hard to switch off from
social media and protect the health
and wellbeing of young people.

Delaying access to social media
builds new social norms about its
use, giving young people extra time
to learn about the risks and impacts
of social media.

E To Find more details

-i&- :E and to help you prepare,
E head to eSafety.gov.au Austration Government
c

Commissioner



https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/campaign/community-resources

E-newsletter or
blog content

This flyer explains key details about the new change.

You can download this to share via email or across other digital channels.

Copy the following text to use in the body of your email:
Hi <insert first name>,

The Australian Government is introducing a new law that will restrict
social media account access for those under 16 years. From 10 December
2025, you need to be 16 or over to have a social media account. It’s part
of a new law to keep under 16s safer online.

You and others in the community may have questions about the changes
that start from 10 December, which is why we are reaching out with

essential information to help you and your under 16s prepare. As a trusted

and influential leader in the multicultural community, we encourage you
to share the following messaging and information widely.

It is important for everyone in Australia, especially for parents and carers

of young people under 16, to understand what the changes are, when they

start, who they impact and why they are needed, so that you can best
support your family and others through this change.

O Download flyer

Social media
minimum age

A new law will change social media account access for young people

What you need to know:

Why is the law being brought in?

This new law aims to keep young people safer
online.

Social media has been linked to harms for young
people’s health and wellbeing, such as reduced
sleep and attention and increases in stress levels.
These have a particularly significant impact on
young people during years of critical growth, as
they are still developing the skills, digital literacy,
resilience, and understanding to navigate complex
social media environments.

The introduction of the law also means there’s extra
time to teach under-16s about online risks and the
impacts of harms, as well as how to stay safer online
and seek help when they need it. This will give young
people a better chance to prevent and deal with
issues once they turn 16 and choose to have full
social media accounts.

Which social media platforms
are included?

From 10 December age-restricted platforms

will include, Facebook, Instagram, Snapchat,
Threads, TikTok, X, YouTube, Kick, Reddit, and
Twitch. This list is not a static “list” and will

continue to change.

Find the latest details about which platforms
are age-restricted:

Which social media platforms are
age-restricted? | eSafety Commissioner

Informational resources

A suite of informational resources are available about the social media minimum age changes.
Please find below a link to downloadable factsheets, videos, and posters that can be shared and
circulated with your community. All the assets are available in 5 languages (Arabic, Simplified
Chinese, Traditional Chinese, Korean and Vietnamese).

Download the assets

Find out more

Go to the eSafety.gov.au for details and resources to help you prepare. Here, you can find:

* Frequently asked questions
+ Resources for parents and carers
* Resources for young people

esafety.gov.au

eSafety

Commissioner
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https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/campaign/community-resources

Static image
assets

You can download these to share on your social
media channels, via messaging apps and email,
or across other digital channels.

O Download static image
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https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/campaign/community-resources

Supporting data

Research conducted by eSafety into child
social media use and harm found:

Widespread Early Use:

In 2024, around 80% of Australian children aged 8-12 had used one or
more social media or messaging platforms.

Underage Accounts:

36% of children aged 8-12 reported having their own social media
accounts, despite platform minimum ages typically being 13 years or
older.

Exposure to Harm (Ages 10-15):

7 in 10 children aged 10 to 15 reported encountering content associated
with harm online, including misogynistic/hateful material, dangerous
challenges, and violent fight videos.

Grooming Risk:

1in 7 children aged 10-15 reported experiencing online grooming-type
behaviour (like being asked for nude images) by someone at least four
years older than them.




Spokespeople

These tiles contain quotes by subject
matter experts from various sectors.

You can download these to share on your
social media channels, via messaging apps
and email, or across other digital channels.

@ Download social tiles

Bec Sparrow

Acclaimed teen
educotor, writer, speaker
and podcaster.

We're giving kids the
space to develop
confidence and
self-worth before they're
exposed to pressures

of social media.

i Safet
:@‘ & {E&mmismaer

o el foma rnrmem

Dr Justin Coulson

Parenting expert, author and
founder of "Happy Families"

Having open, supportive
conversations about
online safety and digital
wellbeing — as well as
getting more time in

the real world — leads to
healthier outcomes.

o Safet
:@‘ & {En:rmmismg'mr

Mo radan | rueem

Professor and Psychologist
with expertise in parenting
and youth mental health.

4 % ) Dr Marie Yap

Reducing harmful online
exposure can make a
real difference to help
adolescents build life
skills and habits that
support wellbeing and
mental health.

e Safet
:@‘ & {En:rmmismgwr

i raan | e

o radan |oma e

Rowan Crothers 7
Paralympic gold medalist, ! :"C ;

world champion swimmer,
invisible diversity and

==
inclusion advocate. ,‘ J

These changes aren't
about limiting social
interaction, but fostering
safer, healthier ways

to connect and build
communities.

oS O eSafety

Commissioner

o el | o rrem

%“ Anisa Nandaula

Stond up comedian
anda content creator

As a comedian,

[ thought I'd seen
every kind of criticism.
Then I joined social
media. It's powerful -
but you need tools

to handle it.
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https://www.esafety.gov.au/about-us/industry-regulation/social-media-age-restrictions/campaign/community-resources

More information

For more information, resources and support, visit eSafety.gov.au.
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http://eSafety.gov.au

	Overview
	Key messages
	Informational resources
	Actions you can take
	FAQs
	Factsheet
	Poster
	E-newsletter or blog content
	Static image assets
	Supporting data
	Localised spokespeople

